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Support Group Meeting Risk Assessment
Purpose of this assessment
This risk assessment covers the general risks associated with PSPA support group meetings.
Support groups provide an opportunity for people living with PSP or CBD, their carers and family members to meet others, share experiences, receive information and socialise in a supportive environment.
The assessment is intended to identify foreseeable risks and the measures in place to reduce those risks. It should be reviewed periodically and whenever there is a significant change to the meeting arrangements, venue or activities.
This assessment should be used alongside the PSPA Safeguarding Policy and any relevant venue procedures.

1. GENERAL MEETING DETAILS
Support Group:
Venue: 
Address:

Person responsible for the meeting: 
Date of assessment: 
Review date:
Usual meeting frequency: 
Typical number of attendees:

2. VENUE AND ACCESS
	RISK / CHECK
	YES
	NO
	N/A
	COMMENTS / ACTION

	The venue is suitable for the size and nature of the group.
	☐
	☐
	☐
	

	The venue is accessible to people with mobility difficulties.
	☐
	☐
	☐
	

	Suitable parking/drop-off arrangements are available.
	☐
	☐
	☐
	

	Entrances and exits are accessible and clearly identifiable.
	☐
	☐
	☐
	

	There are suitable arrangements for wheelchair users.
	☐
	☐
	☐
	

	Accessible toilet facilities are available where required.
	☐
	☐
	☐
	

	There is sufficient seating for attendees.
	☐
	☐
	☐
	

	Seating can be arranged to allow safe movement around the room.
	☐
	☐
	☐
	

	Floors and walkways are free from significant trip hazards.
	☐
	☐
	☐
	

	Lighting is adequate.
	☐
	☐
	☐
	

	The temperature and ventilation are suitable.
	☐
	☐
	☐
	

	Emergency exits are accessible and clearly identified.
	☐
	☐
	☐
	


Additional venue arrangements / actions




3. MOBILITY, FALLS AND PHYSICAL ACCESS
People attending PSPA support groups may have difficulties with balance, mobility, vision, speech or coordination.
	RISK / CHECK
	YES
	NO
	N/A
	COMMENTS / ACTION

	Attendees can move safely around the meeting area.
	☐
	☐
	☐
	

	Furniture and equipment do not obstruct walkways.
	☐
	☐
	☐
	

	Wheelchairs, walking aids and other mobility equipment can be accommodated safely.
	☐
	☐
	☐
	

	Staff/volunteers understand that they should not lift or physically move an attendee unless appropriately trained and authorised.
	☐
	☐
	☐
	

	Appropriate assistance can be obtained if an attendee falls or becomes unable to move safely.
	☐
	☐
	☐
	


Additional arrangements


4. FIRE AND EMERGENCY EVACUATION
	RISK / CHECK
	YES
	NO
	N/A
	COMMENTS / ACTION

	The venue has suitable fire safety arrangements.
	☐
	☐
	☐
	

	Emergency exits are known to the meeting organiser/volunteers.
	☐
	☐
	☐
	

	Emergency exits are kept clear.
	☐
	☐
	☐
	

	The meeting organiser knows the venue's evacuation procedure.
	☐
	☐
	☐
	

	Volunteers know where to direct attendees in an emergency.
	☐
	☐
	☐
	

	Arrangements have been considered for people with significant mobility difficulties.
	☐
	☐
	☐
	

	The meeting organiser knows the location of the assembly point, where applicable.
	☐
	☐
	☐
	


Emergency arrangements / assembly point



5. MEDICAL EMERGENCIES AND ILLNESS
Attendees may have complex or fluctuating health needs associated with PSP or CBD.
The support group does not provide medical or clinical care.
	RISK / CHECK
	YES
	NO
	N/A
	COMMENTS / ACTION

	Volunteers know what to do if someone becomes unwell.
	☐
	☐
	☐
	

	Volunteers know how to summon emergency assistance if required.
	☐
	☐
	☐
	

	Volunteers understand that they should not provide medical treatment outside their training and role.
	☐
	☐
	☐
	

	
	
	
	
	


Additional arrangements:


Important: In an emergency, call 999 where appropriate and follow the venue's emergency procedures.

6. FOOD, DRINK AND REFRESHMENTS
Where refreshments are provided:
	RISK / CHECK
	YES
	NO
	N/A
	COMMENTS / ACTION

	Food and drinks are provided safely.
	☐
	☐
	☐
	

	Allergies and dietary requirements can be accommodated where known.
	☐
	☐
	☐
	

	Hot drinks are positioned safely to reduce the risk of spills or burns.
	☐
	☐
	☐
	

	Volunteers understand that they should not provide assistance with eating or drinking beyond their role.
	☐
	☐
	☐
	



7. PSP / CBD AND INDIVIDUAL NEEDS
The purpose of this risk assessment is not to assess individual medical conditions. Instead, reasonable adjustments should be made where an individual's needs are known and relevant to the meeting.
Consider:
· Accessibility and mobility needs
· Seating arrangements
· Communication needs
· Hearing or visual needs
· Access to toilets
· Noise levels and the meeting environment
· Any other reasonable adjustments
Additional arrangements


8. EMOTIONAL WELLBEING
Support group discussions may involve sensitive or distressing subjects, including illness, loss, bereavement, caring responsibilities and end-of-life experiences.
	RISK / CHECK
	YES
	NO
	N/A
	COMMENTS / ACTION

	Attendees are made aware of the supportive nature of the group and the need to respect others.
	☐
	☐
	☐
	

	The group has appropriate ground rules for respectful discussion.
	☐
	☐
	☐
	

	Attendees are not pressured to discuss personal matters.
	☐
	☐
	☐
	

	Volunteers know what to do if someone becomes significantly distressed.
	☐
	☐
	☐
	

	Information about further support can be provided where appropriate.
	☐
	☐
	☐
	





9. SAFEGUARDING
The PSPA Safeguarding Policy must be followed where a safeguarding concern arises.
	RISK / CHECK
	YES
	NO
	N/A
	COMMENTS / ACTION

	Volunteers understand how to report a safeguarding concern.
	☐
	☐
	☐
	

	Volunteers know who the safeguarding contact is.
	☐
	☐
	☐
	

	Volunteers understand that concerns should be reported rather than investigated by them.
	☐
	☐
	☐
	


10. CONFIDENTIALITY AND PERSONAL INFORMATION
Support groups involve the sharing of personal and potentially sensitive information.
Attendees should be encouraged to respect the privacy of others.
	RISK / CHECK
	YES
	NO
	N/A
	COMMENTS / ACTION

	Group members are reminded to respect confidentiality.
	☐
	☐
	☐
	

	Personal information is not shared unnecessarily.
	☐
	☐
	☐
	

	Contact details are not exchanged or shared without appropriate consent.
	☐
	☐
	☐
	

	Any records containing personal information are stored securely.
	☐
	☐
	☐
	


Additional arrangements:

11. VOLUNTEER AND STAFFING ARRANGEMENTS
	RISK / CHECK
	YES
	NO
	N/A
	COMMENTS / ACTION

	There are sufficient volunteers/staff to run the meeting safely.
	☐
	☐
	☐
	

	Volunteers understand their role and responsibilities.
	☐
	☐
	☐
	

	Volunteers know what to do if an incident or emergency occurs.
	☐
	☐
	☐
	


Additional arrangements:

12. EQUIPMENT AND ACTIVITIES
Where activities, presentations or equipment are used:
	RISK / CHECK
	YES
	NO
	N/A
	COMMENTS / ACTION

	Equipment is suitable and safe to use.
	☐
	☐
	☐
	

	Electrical leads/cables do not create trip hazards.
	☐
	☐
	☐
	

	Equipment is positioned safely.
	☐
	☐
	☐
	

	Activities are appropriate for attendees' abilities and needs.
	☐
	☐
	☐
	

	Any additional risks associated with an activity have been considered.
	☐
	☐
	☐
	


Details of activities/equipment

13. TRAVEL AND ARRIVAL/DEPARTURE
The support group is not responsible for an individual's journey to or from the venue unless specifically agreed.
However, reasonable consideration should be given to:
· accessibility;
· parking/drop-off arrangements;
· safe access to the building;
· public transport access;
· weather conditions where relevant.

15. OVERALL RISK ASSESSMENT
Are the arrangements currently in place sufficient to allow the support group to take place safely?
☐ Yes
☐ Yes, subject to the additional actions identified below
☐ No – further action is required before the meeting takes place
Additional actions required:




16. REVIEW
This generic risk assessment should be reviewed:
· following any significant incident or near miss;
· when there is a significant change to the venue;
· when the nature or size of the group changes;
· when new activities are introduced;
· when relevant guidance or organisational procedures change; and
· at the scheduled review date.
Assessment completed by:

Role: 
Signature: ___________________________________ Date: ______________
Approved/reviewed by:

Signature: ___________________________________ Date: ______________
Next review date: ____________________________

IMPORTANT REMINDER
The support group is a peer-support environment, not a clinical or care setting.
Volunteers should:
· remain within their agreed role;
· maintain appropriate boundaries;
· not provide personal care or clinical advice unless specifically trained and authorised;
· follow the PSPA Safeguarding Policy where concerns arise;
· follow the PSPA Lone Working Policy where applicable; and
· seek advice whenever they are unsure how to deal with a situation.
If there is an immediate risk of serious harm or medical emergency, appropriate emergency services should be contacted.
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